
How to Upload File Attachments to a Case 

Go to the PATH case you wish to upload media to. 

Once the case is open click the Upload Attachment(s) button in the center of the case.  

 

A pop-up window will appear, click the upload files button in that window.   

 



Continue to the next page… 

Now you may Choose File to Upload. Browse to the file you want to upload and select it, then click 

Open to select it. 

 

Click the upload files to begin the file transfer.  

 

Click Close to return to the case and complete the upload process. The media is now visible under the 

Attachments (Documents, Images, etc) section. 

 


