
How to Share Cases 
Go to the case you wish to share. 
Once the case is open scroll down to the add new comment area. Click the “Share Case” button.  

 
 
A new window will appear where you can select the users to send the case to. You can type in the user’s 
name and/or specialty to quickly find the user or simply scroll down the list. You may change the FILTER 
Organization dropdown to select other organizations. Click rows to select users and then click the 
Forward & Return to Case or Forward & Go To Homepage buttons.  Multiple users can be selected. 

 
NOTE: If a user is not listed please change the age filter to “Both Adult and Pediatric Users” to check for 
all possible users. If the user is still unavailable please contact usarmy.tripler.medcom-tamc.mbx.path-
telemedicine@mail.mil 
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